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Industry

CTC drops 'council' to become 
Coach Tourism Association

The Coach Tourism Council has been 
renamed Coach Tourism Association 
following a decision at its recent AGM. 
The organisation has used the word 
‘Council’ since its inception 26 years 

ago, but had recently changed its formal company 
title in 2012 to Coach Tourism Association and 
has now opted to use that title and drop what it 
describes as the misleading ’council’ word .

A new CTA logo has been produced and the 

organisation is encouraging all its members to 
switch to the new design for forthcoming brochures 
and promotional literature. 

Also at its AGM, Brian Way of Wayahead Travel 
in Bournemouth was elected to join the CTA board 
alongside the re-election of existing chair Denise 
Bridges, Albatross Travel; and Jane Duffelen, 
Shaws Coaches; Robert Shaw, Harry Shaw; and 
Louise Fitzpatrick, Marriott Hotels.

The CTA is planning to develop an industry 
research project to help raise the profile of the coach 
tourism sector. The move follows a presentation to 
the AGM by Independent Coach Travel managing 
director Peter Stratton who compared the marketing 
efforts of the coach tourism industry with the cruise 
sector. CTA chief executive Chris Wales reported 
that the board had taken on the idea of an industry 
survey which is estimated to cost around £15,000. 
“We have to promote the industry together, look to 
the future and make the media sit up and notice 
our industry,” says Wales.

www.coachtourismassociation.co.uk

The government has published a new 
Tourism Action Plan which includes 
measures to support the sector, 
including a commitment to relax vehicle 
licensing laws to allow B&B owners to 

collect customers from local transport hubs.
The document has been welcomed by VisitBritain/

VisitEngland chief executive Sally Balcombe: 
“We strongly support the launch of the Tourism 
Action Plan which outlines the government’s plans 
to ensure the continued success of the tourism 
industry which last year generated £22.1billion 
in spending from inbound tourism to Britain and 
£19.6billion from domestic overnight tourism spend 
in England, both record results. 

“The government’s announcement comes 

as V is i tEngland 
completes a hugely 
successful first phase 
of the £40million 
Discover England 
Fund which attracted 
bids, far outweighing 
the allocated funding 
available for year one.” 

Successful bidders for the Fund include the 
South West Coastal Path and Visit Kent and 
Cheshire’s Gardens and Gourmets programme.

“We look forward to continuing the success of 
the Fund with larger scale bids worth more than 
£1million in years two and three,” adds Balcombe. 

www.visitbritain.org

Government’s Tourism 
Action Plan welcomed



September 201658  coachtourismprofessional.co.uk

Destinations

Southend is “open to coaches”

Following a recent meeting with CPT 
officials, Southend borough council 
has confirmed new and improved 
coaching facilities including more than 
100 free parking spaces for coaches and 

additional set-down and pick-up points since the 
closure in July 2016 of the long-standing Seaway 

Coach Park. The new facilities are on Lucy Road, 
SS1 2AU (10 spaces) and at the nearby Garon 
Park sports centre, SS2 4FA (100). Both locations 
provide all-day parking, free of charge, from 9am 
to 6pm each day. 

The council has also confirmed that it aims to 
introduce a further 10 parking bays on Warrior 
Square, SS1 2NQ which is a short walk from the 
town centre. And it says that coaches arriving at 
Seaway coach park will be directed by a member 
of council staff to one of the new facilities. 

“Southend understands the requirements of the 
industry and is very much open to coaches and 
coach tourism,” says Scott Dolling, head of service 
– economy, regeneration and tourism. 

“I look forward to welcoming CPT to all future 
Visit Southend forum events in order to ensure 
that the coach industry is fully represented and 
consulted on any proposed changes to the current 
parking arrangements in the town.” 

CPT coaching manager Andy Warrender adds: 
“At an extremely positive and productive meeting 
with the Council we were delighted to hear that 
alternative coach parking arrangements are already 
in place close to the original Seaway Coach Park.”

www.visitsouthend.co.uk
www.cpt-uk.orgAndy Warrender, CPT coaching manager.

Plymouth improves coach parking

New arrangements for tour operators 
have been unveiled in Plymouth 
from September with dedicated set-
down and pick-up points at Derry’s 
Cross and the Barbican.  These 

facilities will replace existing visitor coach provision 
at the 1960’s Bretonside station, which is being 
closed to allow a £42million leisure complex to be 
built, including a new cinema.

New stops with waiting shelters are currently 
being built, and two dedicated locations for coaches 
are being prepared near Derry’s Cross roundabout 
in the city centre.

Up to five coaches at any one time will be able 
to use the bays, which have been designed to 
take into account continental coaches, with new 

road markings to create a safe boarding zone for 
passengers using an offside door.

Operators can also drop visitors at the existing 
stop on Commercial Road and at the junction 
of Lambhay Hill and Commercial Road on the 
Barbican (beneath the Citadel). Improvements for 
the latter site are planned by the council, and the 
area is being monitored so that coaches are limited 
to dropping-off and picking-up passengers rather 
than parking there all day.

Coach parking and driver facilities will also be 
offered on a commercial basis by Citybus at its 
depot at Milehouse (PL3 4AA) and the Stagecoach 
depot at The Ride (PL9 7JT), on the other side of 
Laira Bridge.

www.plymouth.gov.uk/coaches
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Opera

Encore lines up new offers for 
Royal Opera House season

Group tickets for the autumn season 
at the Royal Opera House are 
now available from Encore. The 
programme includes Rossini’s 
The Barber of Seville, Mozart’s 

comedy, Cosi Fan Tutte and a Christmas return for 
Tchaikosvsky’s Nutcracker ballet.

Group ticket offers are available with prices 
from Nutcracker, £15.20; Barber of Seville, £28; 
and Cosi Fan Tutte, £30.40, reflecting discounts 
of 10 per cent for groups of 10-plus, 20 per cent 
for groups of 30-plus and 30 per cent for groups 
of 40-plus.

Other productions at the Royal Opera House this 
Autumn include operas Les Contes d’Hoffmann 
by Jacques Offenbach and Manon Lescaut by 
Giacomo Puccini, and ballet La Fille Mal Gardee by 
Frederick Ashton.

Encore Tickets has also appointed Andrew 
Harrison as its new travel trade and corporate 
sales manager. Harrison, who moves from Bateaux 
London, will be based at Encore’s UK head offices 
in central London and will be responsible for 

developing sales in these two areas, and working 
alongside Encore’s groups team.

“We are delighted to welcome Andrew to 
the Encore sales team,” says Encore senior 
sales manager Sergio Cicalo. “He has a strong 
background in industry sales and will be working 
with our many existing, and new travel trade and 
corporate partners”.

www.encoretickets.co.uk

Andrew Harrison.



Mercedes-Benz Euro VI Sprinter 
Mobility 45 Stock Available for immediate delivery

A Daimler brand

Various seating options, 3-point seatbelts, up to 6 wheelchairs, 
400kg tail-lift, UNWIN  at  oor system

For further details please contact:

Chris Lawder  07764 987610 
Andy Greenway 07798 816522
General Reception 02476 626000
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