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Suppliers are now lining up to work on Transport for London’s NOx 
abatement programme which aims to tackle air quality in the capital 
by bringing around 5,000 buses up to Euro 6 emissions standards. It’s a 
potentially lucrative opportunity for some, and a considerable expense 
for others. 

We are also seeing signs of investment by some coach operators in and 
around the capital to get ahead of the game in terms of having a Euro 
6-compliant fleet ahead of the mayor’s proposed 2019 deadline. This too 
is expensive, but some operators are beginning to see a commercial case 
for such investment so that they have all the benefits of a modern fleet, 
rather than spending money on cleaning up older vehicles which will still 
need replacing sooner rather than later.

For coach operators there are particular concerns about whether some 
areas of lower-priced work including school trips will be viable in the 
future. 

However, it seems unlikely that day trips and tours will stop going to 
London and past predictions of doom and gloom when new regulations 
come into force have generally proved to be false. 

Customers and providers tend to be good at adapting in the longer 
term, and if you have a new set of rules that are strictly enforced, so that 
everyone has to abide by them, it does at least create a level playing field, 
albeit that it places additional challenges on organisations that don’t have 
a strong balance sheet and potentially leads to further industry consoli-
dation.

And as the technology advances, expect even greater transparancy. 
At some point in the not-too-distant future, it may not be just your fleet 
manager and the regulator who can see live transmission of emissions 
and other environmental data from your vehicles; bystanders may be able 
to monitor the emissions and fuel efficiency of vehicles in real-time on a 
streetside display or even on their handheld device. 

Transparency is the 
new watchword
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ADL sees trend towards 
high-spec deckers

Enviro400City for Wheelers Travel.

A pair of Enviro400 MMCs 
which have joined the fleets 
of operators in Kent and 
Southampton are an indica-
tion of a trend towards high 
specification and high capac-
ity double-decks, according 
to Alexander Dennis.

Hams Travel, based in 
Flimwell, near Tunbridge 
Wells, has added an 11.5m 
85-seat Enviro400 MMC 
to his fleet of 50 vehicles, 
while Wheelers Travel has 
complemented its line-up 
of 85 buses and coaches 
with a 10.5m 74-seat 
Enviro400City.

Both vehicles feature LED 
interior lighting, high-spec 
CCTV, DVD, PA and radio 
systems, quick release 
glass, under-seat lighting 
and seatbelts. 

The Wheelers Travel vehi-
cle also has USB ports, 
while the Hams Travel dou-
ble-deck has wood-effect 
flooring.

Derek Wheeler says: “I think 
the steady move towards more 
premium vehicles, whether for 
service routes, private hire, 
contract work, day trips or 
special events, is now inevi-
table. People are used to cars 
with higher quality interiors 
and they expect the same 
when they go on buses and 
coaches.

“I am delighted with our 
new Enviro400City. It has 
a real street presence and 
endorses the image we are 
keen to project as a company. 
It will be a big bonus for large 
group hires, school outings 
and special events such as 
weddings.” 

Paul Ham adds: “Today’s 
business world is all about 
customer care and ensuring 
that we enhance the passen-
ger experience. These high 
quality double-decks project 
the right image, offer seating 
capacity that is hard to sur-
pass – even with a coach – 

and, performance-wise, the 
Enviro400 has an incompa-
rable track record.” 

Richard Matthews, ADL 
sales director retail bus, 
says: “When it comes to 
matching capacity and 
comfort the Enviro400 is 
in a class of its own. These 
latest deliveries follow oth-
ers involving Go Goodwins, 
Swans, Westway and Skills, 
plus Tappins and Newbury 
& District, both of whom 
introduced six hi-spec Envi-
ro400s to their private hire 
fleets.

“There is growing evi-
dence of a trend towards 
buses that combine the 
option of 80-plus seats with 
a touch of luxury. In short, 
they raise the bar, whether 
for school transport, pri-
vate hire or special events. 
It is also clear that they 
are helping operators win 
business.” 

www.alexander-dennis.com





















































Alexander Pemberton’s Diary	 diary

  31July 2017

Reading honours staff with combined 
100 years of service

Reading Buses’ Martijn Gilbert congratulates long serving employees.

FOur Reading Buses employees 
were honoured by the company for 
achieving a total of 100 years’ serv-
ice with the company. The longest 
service has been clocked up in the 
engineering department with Bob 
Dibley and Chris Rawlings each 
amassing 30 years, while drivers 
Dave Hughes and Andy Lovegrove 
each completed 20 years.

“We are very proud of them and 
look forward to them all complet-
ing many more years of service,” 
says Reading Buses HR director 
Caroline Anscombe.

All four long servers were given 
a certificate by Reading Buses chief 
executive officer Martijn Gilbert 
and an invitation to the company’s 
annual Night with the Stars event 
in January.

New city tour to mark Hull City of Culture
EYMS is running a new Hull 
guided tour this summer  using 
one of two open top buses it has 
acquired from Lothian. The com-
pany aims to build on the city’s 
success in gaining UK City of 
Culture 2017 status with its first 
city bus tour.

The Hull Explorer will take 
visitors on a tour around the city 
centre’s sights, including the Cen-
otaph, Wilberforce Monument, 
Old Town, Museum Quarter, 
Hull Minster and Trinity Square, 
The Deep and the Marina. A tour 
guide will be on board to tell the 

story of the city with an insight 
into Hull, past and present. Some 
of the thousands of City of Cul-
ture volunteers will also meet and 
greet passengers as they board the 
bus.

There are six journeys a day on 
Thursdays, Fridays, Saturdays, 
Sundays and Mondays, from 22 
July until 3 September, running 
on a hop-on-hop-off basis, priced 
at £8 for an adult day ticket, or £21 
for a family day ticket.

“Hull city centre boasts some 
wonderful sights and fantastic 
architecture and really deserves 
an open-top bus tour,” says Mar-
tin Green, director of Hull 2017. 
“It’s great that EYMS are going to 
be providing this service so that 
visitors can explore the city like 
never before. It’s also a chance for 
people who have lived in Hull all 
their lives to be able to experience 
their city in a new way.”

www.eyms.co.ukHull Explorer bus outside Holy Trinity Church which is now ‘Hull Minster’.













mailto:info@trutac.co.uk
http://www.trutac.co.uk/












http://www.manchesterbreakdown.co.uk/




http://www.camerafabrics.com/


















http://www.parkwaycommercials.co.uk/








http://www.coachmultimediasystems.co.uk/
http://www.novadata.co.uk/


July 2017 coachtourismprofessional.co.uk  59

Anniversary

VisitBritain celebrates Harry 
Potter 20th anniversary

To mark the 20th anniversary of the 
publication of ‘Harry Potter and the 
Philosopher’s Stone’ VisitBritain has 
released an interactive online map of 
‘magical sites’ across Britain which it 

says have inspired some of the world’s greatest 
literature and legends, from Kings Cross Station 
to Sherwood Forest, from King Arthur to Nessie. 

“From Glenfinnan Viaduct in Scotland where 
the Hogwarts Express travelled, to Professor 
McGonagall’s classroom at Durham Cathedral, 
to exploring the Forbidden Forest at Warner 
Bros Studio, Harry Potter’s Britain is the stuff of 
magic,” says VisitBritain director Patricia Yates. 
“Harry and his wizarding world continue to hold 
generations of readers from across the globe 
spellbound, firing up imaginations and inspiring 
people to explore locations and landscapes and 
experience the wonder themselves.” 

Drawn by the UK’s culture and heritage, 
overseas travellers who visit castles or historic 
houses spend around £8billion annually. Film 
and literature are also powerful motivators for 

travel, according to VisitBritain, with more than a 
third of potential visitors to the UK wanting to see 
places featured on screen. 

Literature and films boost tourism across 
regional destinations. Snowdonia provided the 
backdrop for King Arthur: Legend of the Sword, 
while Highclere Castle in Hampshire is home to 
Downton Abbey, and the BFG film featured the 
Angel of the North and Isle of Skye. 

VisitEngland has named 2017 the Year 
of Literary Heroes to shine the spotlight on 
England’s literary destinations and anniversaries. 
Anniversaries include the 200th anniversary of 
Jane Austen’s death, the 125th anniversary of 
the first Sherlock Holmes book, and the 75th 
anniversary of Enid Blyton’s Famous Five. 

Latest statistics for 2017 show that there were 
a record 11.8 million overseas visits to the UK 
from January to April, up 11 per cent on the 
same period in 2016. Overseas visitors spent 
£6.2 billion, up 14 per cent and also setting a 
new record. 

www.visitbritain.org
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                                                                                                                   Discover the unprecedented range
of options in the new Tourismo. With four models, two engines at five performance levels, and many 
comfort features. Unmatched in its versatility, extremely economical, and with the most advanced 
safety technology, the new Tourismo is the perfect coach - for operators, drivers, and passengers. 
For more information visit www.mercedes-benz.com/buses
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